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ABSTRACT

Purpose: The study’s objective is to assess the effectiveness of online digital marketing
as a strategy for building brand sustainability in light of the financial stability of online

merchants. This study investigates how digital marketing affects economic development
and growth.

Design/Methodology/Approach: To aid in developing a thorough grasp of the
prospects, risks, and effects on the economy of digital marketing. To address the
numerous advantages and difficulties of digital marketing, a comprehensive and
thorough literature review was done.

Findings: This study examined the advancements and challenges in the
quickly expanding industry of digital marketing. This sector necessitates continuing
education. It is impossible to ignore the fact that this strategy is technology-driven.
Keeping up with advances in computer science and information technology is
essential.

Originality/Value: Digital marketing’s importance to India’s economy All facets of
life are significantly impacted by digital marketing, and businesses are not exempt. It
has aided MSMEs in their growth and enabled them to realize their aim of expanding
to domestic and foreign markets.

Paper type: Theme Based Paper
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Introduction:
I.  About Digital Marketing:

All marketing initiatives that make use of technology
or the internet fall under the category of digital marketing.
To engage with present and potential customers, businesses
use digital channels including search engines, social media,
email, and their websites.

M e

customers. The terms “online marketing,” “internet
marketing,” and “web marketing” can also be used to describe
this. Utilizing a variety of digital strategies and platforms to
connect with clients online, where they spend a significant
amount of time, is the definition of digital marketing. A
wide range of strategies fall under the category of “digital
marketing,” including websites, email marketing, online
brochures, and other online branding assets for businesses.

“Digital marketing” is the practice of promoting goods
and services through the use of digital technology, primarily
the Internet but also mobile devices, display advertising, and
other digital media.

Digital marketing strategies like search engine
optimization (SEO), search engine marketing (SEM), content
marketing, influencer marketing, content automation,
campaign marketing, data-driven marketing, social media
marketing, social media optimization, e-mail direct
marketing, display advertising, e-books, and optical discs and
games are growing in popularity as a result of technological
advancements. Modern definitions of digital marketing
include non-Internet platforms that provide digital media,
such as mobile phones (SMS and MMS), callback services,
and on-hold ringtones.

II. Digital Marketing Tactics and Examples:

For their company, digital marketers are in charge of
generating leads and raising brand recognition across all paid
and unpaid digital media. Social media, the company’s own
website, search engine rankings, email, display advertising,
and the company blog are some of these channels. The digital
marketer concentrates on many key performance indicators
(KPI) for each channel in order to effectively assess the
performance of the business across each one. Currently, a
variety of marketing positions use digital marketing. Many
of the aforementioned digital marketing techniques can
be managed by one generalist at once in small businesses.
At larger businesses, these plans are overseen by a team of
experts, each of whom focuses on just one or two of the
brand’s digital channels.

Here are a few examples of these specialists in action:

The best digital marketers are aware of the ways in which
each campaign advances their primary goals. Additionally,
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marketers can support larger campaigns through available
free and paid channels, depending on the objectives of
their marketing plan. For instance, a content marketer can
create a series of blog posts to promote a new eBook that the
business has released. The company’s social media marketer
might then help promote these blog entries by making both
sponsored and unpaid postings on the company’s social
media accounts. Perhaps the email marketer creates an email
campaign to give readers of the eBook more information
about the company.

The following list includes some of the most popular
digital marketing strategies and the channels used:

e Search Engine Optimization (SEO): More natural (or
free) traffic to your website can be attained by optimizing
it to “rank” higher in search engine results pages. SEO is
advantageous for websites, infographics, and blogs.

¢ Social Media Marketing: This method advertises your
company’s name and content on social media platforms
to build brand recognition, attract customers, and
enhance lead generation for your company. You can
utilize Facebook, Twitter, LinkedIn, Instagram, Snap
Chat, Pinterest, and Google as social media marketing
channels.

e Content Marketing: It refers to the development and
marketing of content assets with the aim of increasing
traffic, lead generation, brand awareness, and customer
base. Your content marketing plan can use a variety of
channels, such as blog postings, whitepapers and e-books,
infographics, online brochures, and look books.

e Pay-Per-Click (PPC): PPC is a technique for boosting
website traffic that entails compensating a publisher
each time an ad is clicked. You can purchase prominent
positions on Google’s search engine results pages at a
price “per click” of the links you enter using AdWords
on Google, one of the most well-liked PPC methods.
Other venues where PPC can be employed include
sponsored messages on LinkedIn, promoted tweets on
Twitter, and paid adverts on Facebook.

People today have access to the internet. The number of
people who use the internet is still growing given how widely
accessible it is today. In fact, Louis Alexander found that in
the past three years alone, people’ “continuous” internet usage
has climbed by 5%. One of the often-employed methods for
convenient buying is online shopping. In reality, it is a well-
liked method of shopping among online users. The extensive
use of new technology and constant connectivity provided by
the Internet characterize the digital era, and these factors have
all had a substantial impact on consumer behavior (LaRocque
et al., 2013). Users are becoming more knowledgeable as a
result of the availability of endless sources of information.
Reyes-Menendez et al. (2020) claim that people today look
for information for themselves, produce content (often
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referred to as user-generated content, or UGC), and share it
benevolently on social media, promoting communication and
cooperation amongst anonymous users. The electronic word-
of-mouth (e-WoM) is another idea that is crucial for digital
marketers (Saura et al., 2019). These new trends emphasize
the requirement for traditional marketing communication
tactics to be adjusted for a digital context, as effective digital
marketing (DM).

The usage of digital marketing in the digital age enables
firms to promote their goods and services while also enabling
online customer care through round-the-clock services
to reassure and value clients. The usage of social media
interaction enables brands to learn which media platforms
are most effective for them and obtain both positive and
negative feedback from their customers. Digital marketing is
becoming more advantageous for brands and companies as
a result.

Development of digital marketing in India:
Marketing is applicable everywhere. It affects every
industry, including agriculture, industry, medical tourism,
government, education, and more. Applications of
e-marketing that are frequently used by both large and small
organisations include document automation, payment
systems, content management, group buying, online banking,
shopping and order tracking, teleconferencing, and electronic
tickets. The earliest known instance of e-commerce occurred
in 1971 or 1972 when students from the Stanford Artificial
Intelligence Laboratory and the Massachusetts Institute of
Technology made a purchase through the ARPANET.

Michael Aldrich originally showed out the first internet
purchasing system in 1979.

e 1981: The firstbusiness-to-business internet shopping
system was set up by Thomson Holidays UK.

¢ India’s B2B market, India MART, was founded in
1996.

e 2007: Flipkart was established in India.

Understanding what digital marketing methods are
requires first classifying what is not digital marketing.
Advertising on billboards, broadcast media, or print media
is not included in digital marketing. For a while, these
channels were extremely lucrative, however, they no longer
work as well. With the use of digital marketing channels and
strategies, marketers may monitor the performance of their
advertising efforts in real-time. While the internet and digital
marketing are inseparably intertwined, other platforms are
equally important. With the phenomenal expansion of
smartphones and tablets over the past few years, mobile has
established itself as a generally accepted medium for digital
marketing. Today, social media effectively promotes digital
marketing.
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Ob_]ectlve of the Study:

To research the function of digital marketing in the
context of Developing Economy.

 To determine the numerous factors and plans that
influence the expansion of Digital Marketing

»  To research consumer and business perspectives on the
development of digital marketing.

»  Toknow the digital marketing strategies and the channels
used by the companies.

Research Methodology:

Online marketing is the practice of luring potential clients
to a company’s website with specific banners, articles, videos,
photographs, flash animation, platforms for showing adverts,
website promotion, etc. Marketing initiatives or material
are prepared as a sophisticated lure for the internet visitors
that a particular business hopes to draw. To reach important
audiences, this material is specifically placed on the front page
or front page of the website. Online marketing is the activity
of using web-based platforms to raise potential customers’
awareness of a company’s brand and its goods and services.
Getting people to view your company’s adverts and visit your
website with the intention of turning them into potential
customers is the goal of digital advertising. It employs the
same core strategies as establishment and construction.
Descriptive research methods were employed in this study
and the research is based secondary data collection methods,
the information is collected from various research papers and
websites.

Literature Review:

According to Santos (2020), among the advantages
of digital marketing is that it is low-cost but successful at
attracting clients 24 hours a day. Online marketing is the
practice of advertising and selling items and services through
the use of digital and virtual environments. Additionally,
online marketing for online business sellers has both benefits
and drawbacks. Its advantages include the removal of the
need for online stores because social media may serve as their
marketing platform, the simplicity of reaching customers via
internet access, and the capacity for two-way conversations
at their own behalf.

Digital marketing and monetary stability are linked since
the rise of internet businesses has a big effect on the economy.
Internet purchases might affect the growth and stability of
our economy. E-commerce is significantly impacted by online
consumer behavior. Due to how convenient it is, e-commerce
is anticipated to continue expanding in popularity. All that
is needed is an experienced digital marketing agency and an
intelligent online strategy. (Aqua et al., 2021)
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We have several hypotheses on how people behave when
shopping online, including the Hope Verification Theory, the
Technology Acceptance Model, the Theory of Conduct, the
Behavior Theory, and the Innovative Dissemination Theory.
Important Action (Abbas 2020). Different user behaviors are
triggered by offline and online components.

Online users, according to (Caputo et al. 2020), have two
personality traits that are expressed in their online activity: (1)
the expression of offline user behavior, and (2) the distinctive
behavioral model.

The online community has a big impact on how people
shop online. The “Venus for the user” is another name for the
online neighborhood (Khalil-Ur-Rehman et al. 2020).

In 2020, Khalil-Ur-Rehman et al. According to research,
businesses are constantly coming up with new tactics
and layouts to make online purchasing more convenient.
Spend extra time looking for a home. occurrence at large
commercial centers and bustling actual markets. The
corporate environment has experienced fast innovation with
the advent of the Internet. Users can buy unselected products
with a variety of possibilities today thanks to the availability
of various business websites (Bouchaala et al. 2020). The
informal method of information retrieval on the Internet is
described by Yuan Gao. It outlines four different categories
of introductions: those based on people, things, media, and
states.

This theory was developed by Rahman and Raju in 2021
and derives from the Theory of Reason (DRA) in order to
study technical acceptability (Sarieddine 2021).

According to Davis, the factors influencing people’s
intention to use on their own have an effect and eventually
influence whether they use or not. Adjust to it. Utility, not
convenience, is what compromises this theory’s application.
It’s also important to note that technological adoption is
linked to higher perceived utilization. This theory’s key benefit
is that it pinpoints the elements that information systems
to be introduced and puts them at risk of development in
comparison to rival models. The drawback is that some of
the roadblocks that could prevent the adoption of technology
are underappreciated. It has been employed improperly and
at the detriment of other models due to its simplicity. The
usage of this paradigm in information system research is
listed in (Polas and Raju 2021). Operational Theory (TRA),
which is used to evaluate system user acceptance using intent
and impact, is adapted into TAM. In terms of intended
usage, perceived utility and simplicity of use are considered
(Surugiu, Gheorghiu, and Iordache 2020). The findings
indicate that the observed applications have an impact on the
application’s goal, but the simplicity of use has only a small
impact.
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Conclusion

This research paper covered the development and
difficulties in the rapidly growing field of digital marketing.
This industry demands ongoing education. The fact that
it is a technology- driven strategy cannot be disregarded.
It is imperative to stay current with developments in
computer science and information technology. Clients
and marketers become distrustful of poorly designed and
implemented programs. Deep mistrust in e-marketing has
been bred by spam, identity theft, intrusive advertising,
technical difficulties, breach of contract, failure to adhere to
agreements, and delays between orders and actual deliveries.
Thus, the development of digital marketing depends on the
development of both consumer protection laws and business
ethics on the one hand and the other. Alternatively put, the
significance of “credibility” in business. Results from digital
marketing won’t appear without trying and failing (and error).
All digital marketing initiatives should be centered around the
guiding principles of “test, learn, and develop.” To determine
the optimal strategy for improving digital marketing success,
businesses should develop creative customer experiences and
targeted media tactics.

References:

. A. J. A., madronero, i. M., nabasca, r. B., edig, m. M.
N., & buladaco, m. V. M. (2021). Relationship between digital
marketing and economic stability of online sellers In panabo
city. International journal of scientific research and engineering
Development, 4(1), 805-815.

. Devi .c.s and anita.m ( 2013) : “e marketing challenges and
opportunities’. 96 — 105 retrieved from www.ijsrm.in.

. Joy.a.aque apple, march 2021 , relationship between digital
marketing and economic stability of online sellers in panabo

city.

. Kaur.arjinder and gurveen.s (2017): “opportunities and
challenges to digital marketing in developing countries” www.
ijstm.com.

. Labrecque, 1. 1., vor dem esche, j., mathwick, c., novak, t. P., &
hofacker, c. F. (2013). Consumer power: evolution in the digital
age. Journal of interactive marketing, 27(4), 257-269.

. Reyes-menendez, a., saura, j. R., & filipe, f. (2020). Marketing
challenges in the metoo Era: gaining business insights using an
exploratory sentiment analysis.

. Saura, j. R., palos-sanchez, p. R., & correia, m. B. (2019).
Digital marketing strategies Based on the e-business model.

. Santos, k. E. S. (2020). Online marketing: benefits and
difficulties to online business. Sellers. International journal of
advanced engineering research and science.

70

Vol 15 | lIssue 1 | Jan-Mar 2023

Online ISSN :0975-1432 | Print ISSN : 0975-153X




Nisha Saurabh Kumari, Soni Rai and Anukool Bajpai

Theme Based Paper ‘ ‘m )
wWwWw.gjeis.com \)

GIJEIS Prevent Plagiarism in Publication

The Editorial Board had used the Ouriginal — a Swedish anti-plagiarism software tool which is a fully-automatic machine learning text-
recognition system made for detecting, preventing and handling plagiarism and trusted by thousands of institutions across worldwide.
Ouriginal by Turnitin is an award-winning software that helps detect and prevent plagiarism regardless of language. Combining text-
matching with writing-style analysis to promote academic integrity and prevent plagiarism, Ouriginal is simple, reliable and easy
to use. Ouriginal was acquired by Turnitin in 2021. As part of a larger global organization GJEIS and Turnitin better equipped to
anticipate the foster an environment of academic integrity for educators and students around the globe. Ouriginal is GDPR compliant
with privacy by design and an uptime of 99.9% and have trust to be the partner in academic integrity (https://www.ouriginal.com/)
tool to check the originality and further affixed the similarity index which is {18%} in this case (See below Annexure-I). Thus, the
reviewers and editors are of view to find it suitable to publish in this Volume-15, Issue-1, Jan-Mar 2023.

Annexure 15.7

Submission Date Submission Id ‘Word Count Character Count
31-Jan-2023 D159957647 (Ouriginal) 2354 15803
Analyzed Document Submitter email Submitted by Similarity
2.2 TBP2_Nisha sauravrai337@gmail.com Nisha Saurabh Kumari 18%

_GJEIS Jan to Mar
2023.docx (D159957647)

—Curiginal

Sources included in the report

Fetched: 2019-10-01 12:31:47

w URL: https://zenodo org/record/1461251/files/19-25.pdf
Fetched: 2021-08-10 00:35:33

Fetched: 2019-09-24 16:34:56

Fetched: 2019-11-08 00:40:31

W URL: https://ijrpr.com/uploads/V3ISSUEL0/IJRPR7333.pdf
Fetched: 2022-10-28 09:50:40

w URL: https://ajmesc.com/index.php/ajmesc/article/view/43
Fetched: 2022-02-07 08:22:19

SA assignment.docx
Document assignment.docx (D18981015)

w URL: https://www.researchgate.net/publication/333709419_Digital_Marketing_A_Review oo

W URL: https://blog.hubspot.com/marketing/what-is-digital-marketing

w URL: https://www tutorialspoint.com/digital_marketing/digital_marketing_overview.htm

Reviewers - PV, |
Memorandum\('—’,

Reviewer’s Comment 1: The study is primarily based on secondary
data inclusion of primary data would have highly contributed to the
quality of the work done. The study provides further scope to work
in the area by using primary data.

Reviewer’s Comment 2: In today’s digital age, having a strong
online presence through effective digital marketing can be

critical to the success and growth of a business. The paper lists
various techniques of digital marketing such as Search Engine
Optimization (SEO), Social media marketing, Content marketing,
Pay per click etc.

Reviewer’s Comment 3: The theme of the study is very
appropriate. Discussion on the impact of digital marketing on the
Indian economy and its role in aiding the growth of MSMEs is
noteworthy. Overall, the study provides valuable insights into the
significance of digital marketing in today’s business world and its
impact on economic growth.

Nisha Saurabh Kumari, Soni Rai and Anukool BaJpal
“Digital Marketlng Opportunity and Risks for
Emerging and Developing Economies”

Volume-15, Issue-1, Jan-Mar 2023. (www.gjeis.com)

https://doi.org/10.18311/gjeis/2022

Volume-15, Issue-1, Jan-Mar 2023

Online iSSN : 0975-1432, Print iSSN : 0975-153X
Frequency : Quarterly, Published Since : 2009

Google Citations: Since 2009
H-Index = 96
i10-Index: 964

Source' https://scholar.google.co.in/citations?
user=S47TtNkAAAAJ&hl=en

@W a Conlflict of Interest: Author of a Paper
had no conflict neither financially nor academically.

DOI: 10.1831 I/gjeis/2023

Vol 15 | Issue 1 | Jan-Mar 2023

71




Digital Marketing: Opportunity and Risks for Emerging and Developing Economies

iis) Global Journal of Enterprise Information System

Editorial .,

Excerpt Ejj_a

The article has --% of plagiarism which is the accepted percentage as per the norms and standards of the journal for publication. As per the
editorial board’s observations and blind reviewers’ remarks the paper had some minor revisions which were communicated on a timely basis
to the authors (Nisha, Soni and Anukool), and accordingly, all the corrections had been incorporated as and when directed and required to do
so. The comments related to this manuscript are noticeably related to the theme “Digital Marketing: Opportunity and Risks for Emerging
and Developing Economies” both subject-wise and research-wise. Digital marketing refers to all marketing initiatives that utilize technology
or the internet to engage with current and potential customers. Businesses use digital channels such as search engines, social media, email,
and websites to connect with clients online. The goal of digital marketers is to generate leads and raise brand awareness across all paid and
unpaid digital media, concentrating on KPIs for each channel to evaluate the business’s performance. The study evaluates the success of online
digital marketing in creating brand sustainability, considering the financial stability of online merchants. After comprehensive reviews and the
editorial board’s remarks, the manuscript has been categorized and decided to publish under the “Theme Based Paper” category.

Acknowledgement P?"

The acknowledgment section is an essential part of all academic research papers. It provides appropriate recognition to all contributors for their
hard work and effort taken while writing a paper. The data presented and analyzed in this paper by authors (Nisha, Soni and Anukool) were
collected first handily and wherever it has been taken the proper acknowledgment and endorsement depicts. The authors are highly indebted
to others who facilitated accomplishing the research. Last but not least, endorse all reviewers and editors of GJEIS in publishing in the present
issue.

Disclaimer @

The authors would like to acknowledge that some portions of the research and content presented in this paper are a part of the author’s existing
research work taken from his/her Ph.D. Thesis, that could be a reason that paper is showing plagiarisms above the permissively limit. While
efforts have been made to ensure that the overlapping content is appropriately cited and referenced, there may be instances where similarities
exist. The author undertakes that the work presented is original in nature and it further represents original and significant contributions to the
field. On the other hand, opinions expressed in this paper are those of the author and do not reflect the views of the GJEIS. The authors have
made every effort to ensure that the information in this paper is correct, any remaining errors and deficiencies are solely their responsibility.

€' Scholastic Seed Inc.

(c) GJEIS 2023

72

Vol 15 | lIssue 1 | Jan-Mar 2023 Online ISSN :0975-1432 | Print ISSN : 0975-153X




