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Madhulika P. Sarkar and Shelly Oberoi

Introduction

Most of the people misapprehend their own
emotions, fail to control outburst of their emotions
and act weirdly which leads to injurious consequences
to everyone around. Few individuals have great
ability to process their emotions sophistically and
guide their own thoughts and behaviour and for
others (Mayer, D., Salovey, P and Caruso, R, 2008).
The researchers are trying their best to understand
the concept of emotional intelligence, its various
measurement models and its relationship with
other fields (Cabello, R et al. , 2016; Costa, A and
Faria, L., 2015; Garcia-Sancho, E. 2014; Mayer,
J. et al, 2016; Naseem, K. 2017; Petrides, K et
al., 2016; Smith, K et al., 2009). To succeed in
everyday life in many sectors, intellectual ability is
prerequisite (Busato, V et al., 2000; Kanazawa,
S., 2004; Sternberg, R., 1997; Strenze, T. 2007).
Intelligence encompasses other cognitive abilities
like Logical reasoning, problem solving, abstract
thinking, adaption, use of proper language and
learning(Carroll, J., 1993; McGrew, K., 2008). But,
there are many other components which contribute
to success like emotional sensitivity, emotional
adaption, social capabilities, empathy etc (Di Fabio,
A. 2011; Gendron, 2004). Emotional intelligence
also prominences on the aspects of self-control like
toleranceandregulation of impulsiveness(Matthews,
Get al., 2004).Emotional Intelligence also covers
the fields of psychological sciences, namely,
neuroscience of emotions, theory of self-regulation
and metacognition and human cognitive abilities
(Immordino-Yang, M. and Damasio, A. 2007,
Sale, Z. 2014). Salovey and Mayer (1990)first
defined the term emotional intelligenceas“An
ability to recognize, understand and manage own
emotions and emotions of the others”. With Time,
as research on EI advanced, many scholars gave
their own definitions and developed their own
models. In Present situation of Globalization a
person’s success depends on high cultural and social
exchange which includes good education, attitude,
social network, etc. But sometimes, even after
possessing all qualities, there can be failure. After
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lot of research by many researchers revealed that the
reason of failure is lack of emotional intelligence
which includes set of competencies which predicts
positive outcomes with family and colleagues. It is
being assumed person with high level of EI are less
depressed, healthier, highly efficent and productive,
have better relationships.A good knowledge about
one’s own emotions, other’s emotions, higher
level of interrelationships, mutual understandings
helps an individual to succeed at work and attain
satisfaction. But, many persons misinterpret their
own emotions and fail to control them which results
in harmful consequences for themselves as well as
for the organization too in which they work.

So, the present study would try to review how
emotional intelligence is connected with Leadership
and Job satisfaction by critically reviewing the
previous work done by various authors to know
how EI impacts the other related concepts of the
organizations and effects the person’s own growth
as well as the organizational objectives.

EI and Leadership

Salovey and Mayer (1990); Cavallo, K. and
Brienza, D. (2004); Cavallo, K & Brienza, D (n.d)
established a connection between EI & effective
leadership practices. Their findings confirm that EI
makes a person to possess an ability to perceive and
understand emotions and are highly correlated with
leadership practices. Bass (1990) apprehended a
distinguish between  transactional and
transformational leaders and his result highlighted
that transformational leaders understands better the
feelings of others and have ability to understand the
emotional needs of every employee and also have
empathy towards followers (Ashkanasy, N. and Tse,
B (2000); Brown, F. and Moshavi, D. (2005).
Liden, et al. (1993) investigated the connection
amidEI and leaders exchange membership. To
achieve the objectives, the researchers examined the
166 newly hired employees and their immediate
suspension. The result confirmed that EI and leader

exchange membership are positively channelized as
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latter displays emotions and involves social moves.
Ashforth and Humphrey (1995) analyzed the
relationship between rationality and emotionality.
The evidence revealed that leaders who practice
transformation behaviour are emotionally engaged
with their followers, Goleman, D. (1995); Goleman,
D. (1998); Loss, Kand Dworakivsky (1998)
analyzedhow EI impacts leadership abilities. The
researchers suggested that EI is a useful interpreter
of transactional leadership.Losik and Megerian
(1999); George (2000); Butler, C. and Chinowsky,
P (2006) interpreted that how EI influence the
leadership competencies. The author propounded
that transformational leader are self-motivated and
they can sway their atmosphere. The result also
advocated that emotional intelligence is an important
competency for leaders. It was also identified that
emotional bondingenhances the quality of the
relationships with the followers.Slater and Kelloway
(2000); Gardner, 1. and Stough, C. (2002) evaluated
a link between EI and leadership. To achieve the
objectives, a self-reported emotional intelligence
measure was administered by the researchers to find
a link between the two variables among 43 managers.
The result revealed a substantial relation between
the two.Barling et al. (2000) Humphrey, R. (2002)
explored an empiricalrelation among EI and
leadership. The
multivariate covariance analysis suggested that self-

Transformational results of
reported EI is associated with leadership in regard to
motivation, inspiration, respect and influence.
Julian, B et al. (2000) investigated that EI is related
with transformational leadership. A sample of 49
managers was taken. Multivariate analysis of
covariance results revealed that no multivariate
effects appeared for transactional leadership.Lisa
Gardner; Con Stough (2002) investigated that
emotional intelligence predicts transformational,
transactional, Laissez Faire leadership styles.
Leadership style was measured by multifactor
leadership questionnaire and EI was measured using
Swinburne University EI test. The findings disclosed
that effective leaders displayed transformational
behavior (David, R. and Joseph, C (2005); Collins,
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V. (2001).Malcolm Higgs and Paul Aitken (2003)
explored the importance of EI as a predictor of
leadership potential among 40 senior managers
working in New Zealand public service. The findings
revealed that there is a positive and affirmative
relation between EI and leadership in accordance
with similar studies of past.Weinberger and Lisa
Ann (2009) examined how leadership effectiveness
is impacted by EI. A sample of 151 employees
consisting of executives and directors of CSW Inc.
was taken. The researcher used correlational research
design and the participants were requested to
undertake the Mayer-Salovey Caruso emotional
intelligence test. The result asserted no relationship
among the leadership effectiveness and EI of
managers.Panagiotis (2009) studied the EI of
supervisors andhow it impacts the transformational
leadership practices.Emotional intelligence index
and Multifactor Leadership Questionnaire was used
to collect data from managers working in different
departments.Factor Analysis the result suggested
that EI impacts Transformational style leadership
(Harms, P and Crede, M (2010); Mandell, B and
Pherwani, S (2003).Harms Crede, M. (2010)
evaluated that EI is considerably correlated to
transformational leadership. The data was derived
from 7,145 leaders. Psychometric Meta Analytic
method result proposed that EI influence the
Transformational leadership behaviour. Guillen and
Florent-Treacy (2011)examined how EI influences
the leadership behaviour at workplace. A sample of
929 managers enrolled in executive education
program at European business school was surveyed.
The result of factor analysis and Structural equation
modeling revealed that there is a significant effect on
behavior at workplace which affects the leadership
performance to great extent (Palmer, B.; Walls, M.;
Burgess, Z and Stough, C. (2001); Ramchunder, Y
and Martins, N (2014). Batool (2013)discovered the
association between EI and Effective leadership
among managerial level employees in private and
public sector banks of Pakistan. A questionnaire was
framed to collect data from 50 employees and Results
using SPSS showed an affirmative relation between
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leadership and EI.Wagner (2013)identified the
impact of EI on leadership effectiveness using
Stogdill’s leadership behavior questionnaire (LBDQ)
and Bass and Avolio’s Multifactor Leadership
Questionnaire (MLQ). The result shows that EI
enhances the qualities of a leader and also enriches
the Intellectual stimulation. It makes leaders more
effective and successful (Sadr, Golnaz (2012);
Stuart, A and Paquet, A (2001). Aziz Fakhra (2014)
measured and compared the EI as leadership skill of
heads in universities. A sample of 100 were selected
using a purposive sampling technique, among 100,
half were women head. A questionnaire to measure
the Elleadership skills of the heads of the universities
was designed. Bivariate analysis and Kendall’s Tau
and Mann-Whitney test findings concluded that
heads of universities specially Women heads have a
significant level of EI(Coetzee, C andSchaap, P.
(2005); Barling, J.; Slater, F and Kelloway, E.
(2000).Molly and Gupta (2015) developed a
conceptual framework of  transformational
leadership and emotional leadership by empirically
examining 300 leaders from different industries. The
model acts as a measuring instrument for analyzing
the relationamong the two (Naznin, L.; Ceasar, D.;
Anthony, M and Ronald, B (2003).Kutay and
Ahmed Sait (2016) examined the relation of EI with
leadership practices of white collar employees
working in defense industry in Ankara. A sample of
207 white collaremployees was taken and participants
were invited to give their responses in regard to
questionnaire formulated on the basis of emotional
intelligence scale (16 questions) and leadership
(30 questions). The
assertedanaffirmative relation between EI and
leadership styles.Jain and Duggal (2016)studied the
influence of EI on organizational commitment and

practice scale finding

leadership in Indian IT organizations. A sample of

120 respondents were taken and findings
recommended that leadership and EI has significant
effect on organizational commitment(Naznin,H.
(2013); Wang,Y and Huang,T (2009); Barling,J.;
Slater,F andKelloway, E. (2000).Dabke Deepika

(2016) took a sample of 200 managers was taken
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who were asked to go through the Mayer-Salovey
and Cruso emotional intelligence test to examine
the relation between EI and transformational
leadership among superiors and subordinates.The
results of Pearson’s correlation coefficient and
multiple regressions suggest that there is a negative
relationship between Leadership effectiveness and
El.Magqgbool et al. (2017) examined the relationship
between EI competencies and transformational
leadership among construction project managers in
107 construction firms in Pakistan. The result
advocated that managers with high level of EI and
who follow transformational leadership get higher
success (Weinberger, L. (2003); Day A., Newsome, S
and Catano, V. (2002); Garner, L and Stough, C
(2002).Rosete and Ciarrochi (in press) expressed
how emotional intelligence influences leadership
effectiveness among senior executives. 360 degree
assessment and managerial performance ratings was
used to measure leadership effectiveness. Correlation
results suggested that EI leads to higher leadership.

EI and Job Satisfaction (JS)
Guhavathy and Ayswarya (2011) traced how
job satisfaction and job performance is impacted by
EI among women working in the Indian IT sector.
Random sampling technique was used to collect
data from 150 women through questionnaire. The
findings revealed a significant relationship between
both(Fasihizadeh, N.; Oreyzi, H and Nouri, A
(2012); Gunavathy, J and Ayswarya, R (2011);
Mousavi, S et al. (2012). The findings also suggested
that job satisfaction is well predicted by empathy,
social skills and motivation.Cekmecelioglu, H.,
Gunsel, A et al. (2012) investigated empirically
how job satisfaction is influenced by EI. Various
multidimensional constructs were considered in the
study to analyze their effects on job satisfaction. A
sample of 147 employees employed in call Centres
of Kocaeli, Istanbul was taken. The data collected
through a questionnaire was analyzed using
Regression analysis, Correlation, Reliability test,
Factor Analysis. The two dimensional emotional
scale was based on Wong et al, 2002 and two
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dimensional job satisfaction scales was based on
The findings
recommended that internal satisfaction of a person

Minnesota Job satisfaction scale.

is highly impacted by EI (Sener, E.; Demirel, O
and Sarlak, K (2009); Zakieh Shooshtarian, F and
Aminilari, M. (2013).The result recommended a
significant relationship.Shoosharian, Ameli et al.
(2012) determined how the three variables i.e. Job
satisfaction, Job performance and job commitment
is affected by EI among labourforce working in
Iran. A sample of 350 was taken through random
sampling method and responses were gatheredusing
a questionnaire based on 5 point Likerts scale.
Grikson (1983) and Alen &Meyer Questionnaire
(1990) was considered to collect the data relating
to job satisfaction and commitment of employees.
The result showed a substantialinfluence of EI on
JS (Muhammad Khalil, R and Fazal, H. (2018).
Jain and Gupta (2014) explored how employees
get satisfaction at job due to high level of emotional
bonding with others. The quantitative data was
collected from bank employees using a closed ended
questionnaire. The study highlighted that training
programs should be designed by higher management
in banks to improve cooperation and motivation
among employees. The study also concluded that
the best performers were those with high EI level
and such employees have high level of satisfaction
at workplace(Jung, H. and Yoon, H., (2016); Sony,
M and Mekoth, N. (2016).Ealias and George
(2014) examined how EI impacts job satisfaction in
international electronic Indian firms by collecting
data through self-administered questionnaire from
208 respondents. The results of ANOVA and Karl
Pearson Correlation recommended that work
experience and marital status has positive effect
on EI and JS(Tagoe, T and Quarshie, E (2017).
Ghoreishi, F., et al. (2014); Badawy and Magdy
(2015)determined thecross sectional link among JS
andElof Hospital working in Iran. Data from 121
employees was collected using Bar-ON EI and JS
Questionnaire. The result of Odd ratios, Chi-square,
Fisher Exact test proposed that there is no significant
link between EI and Job Satisfaction.Joshi, et al.
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(2015)explored how EI among Faculty members is
related to their job satisfaction employed in different
colleges of UP technical university, Lucknow. To
measure the EI of the faculty members, Wong and
Laws (2002) was used in the study and Michigan
Organizational Assessment Questionnaire (Seashore
.et.al, 1982) was used to measure job satisfaction.
Responses were collected from 212 faculty members
with the help of a questionnaire. The reliability
test was conducted for each individual item using
Cronbach Alpha. Factor Analysis results revealed
that job satisfaction is strongly correlated with EI
in academics(Afzaal, H and Taha, A. (2013);
Bambale, A., Jakada, B.; Lecturer, S.; Kassim,
S.; Kumo, U and Hassan, R. (2015).Alnidawy
(2015) measured how EI of employees impacts job
satisfaction. A sample of 300 employees working in
Jordanian telecommunication companies was taken
and responses were invited through a questionnaire
based on a Likerts Quintuple scale. The data was
analyzed using several statistical tests were applied
like Multiple Regression coefficient, ANOVA etc.
The findings suggested that in telecommunication
sector, EI impacts job satisfaction to great extent.
Pandey and Sharma (2016); Kafetsios, K and
Zampetakis, L (2008); Nahid, N. (2012) analyzed
the connection among EI and JS also highlighted
the factors that influence job satisfaction. A
questionnaire was framed using Trait emotional
intelligence questionnaire and smith questionnaire
(2013). A sample of 368 bank employees of Rajasthan
through posts and Email through random sampling
technique was taken.Cronbach alpha coefficient,
Kaiser-Meyer-Olkin and Bartlett’s test of sphercity
were used to test reliability and sample adequacy.
The results of factor analysis suggested that EI
affects JS in banking sector (Chiva,R and Alegre, J
(2008); Ealias, A and George,J (2012); Kafetsios,
K and Zampetakis,1(2008).Khan, Masrek et al.
(2016) conducted a quantitative study to discover the
relation of job satisfaction and EI among librarians
working in Pakistan. The sample was chosen using
a random sampling method and facts was gathered
through a questionnaire to measure responses on EI
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and JS. The result of multiple repression revealed
that self-assessment is strongest predicator of Job
satisfaction (Sy,T,Tram,S and O’ Hara,L. (2006);
Samanyitha,S and Jawahar,P. (2012); Long,C.,
Yaacob,M and Chuen,T. (2016).

Conclusion

Emotional intelligence concept has been studied
by many experts and has been a subject of serious
discussion over the past years. Many researchers
have suggested giving emotional intelligence its
due place which it actually deserves. It is a skill
which can be developed and learned. Previous
studies advocated that concept of EI has developed
as a prominent research stream in many fields of
management and today it is considered significant in
every area of management. The reviewed literature
also recommends that EI can be utilized as a tool to
predict leadership styles and attributes. It has been
concluded in past researches that persons with high
level of EI can lead a team in a better way which
results in team effectiveness through supportive
and trustful workplace and better interpersonal
relationship could provide more job satisfaction.
Emotional intelligence blossoms the environment
at workplace as it helps in avoiding conflicts and
people feel more confident and are comfortable in
sharing their feelings and concerns.

References

1. Afzaal, H. and Taha, A. (2013). An investigation
of relationship among emotional intelligence,
organizational commitment and job satisfaction:
Evidence from academics in Brunei Darussalam.
International Business Research, Vol. 6(3), pp.
217-228

2. Alnidaway. (2015).The effects of emotional
intelligence on job satisfaction: Applied study in
Jordanian telecommunication sector. International
journal of Business administration, Vol. 6(3),
pp.230-245

3. Arfaraa, C and Samantab, I (2016).The impact
of emotional intelligence on improving team
working: The case of public sector, Procedia-Social
& Behavioral sciences, pp-167-175.

10.

11.

12.

13.

14.

WwWw.gjeis.com

Review of Literature ‘ is) -

Ashforth and Humphrey.(1995).Emotion in the
workplace. A reappraisal. Human Relations, Vol.
48, pp. 97-125.

Ashkanasy, N. and Tse, B (2000). Transformational
leadership as management of emotion: A
conceptual review.

Ayoko, O.; Callan, V and Hartel, C. (2008). The
influence of team emotional intelligence climate on
conflict and team member’s reactions to conflict.
Small group research, Vol. 39(2), pp.121-149.

Aziz, Fakhra. (2014). Emotional Intelligence as
leadership skill at university level in Pakistan.
Journal of independent studies and research:
Management and social sciences and economics,
Vol.12 (1), pp. 14-28.

Badawy and Magdy. (2015).Assessing the impact
of emotional intelligence on job satisfaction: An
empirical study on faculty members with respect
to gender and age. International business research,
Vol. 8(3), pp. 340-364

Bambale, A., Jakada, B., Lecturer, S., et al. (2015).
Effect of emotional intelligence on job satisfaction
among academics of universities in kano state:
A conceptual model. International Journal of
Research in Commerce, IT & Management, Vol.
5(11), pp.41-43

Bano Fakhra and Batool.(2015).Emotional
intelligence and effective leadership. Journal of
business studies Quarterly, Vol 4(3), pp. 341-362

Barczak, G, Lassk, F. and Mulki, J (2010).
Antecedents of team creativity: An examination
of team emotional intelligence, Team trust and
collaborative Culture. Creativity and innovation
management, Vol. 19(4), pp. 332-345

Barling, J. Slater, F and Kelloway, E.K. (2000).
Transformational leadership and emotional
intelligence: An exploratory study. The leadership
and organizational development journal, Vol. 21,
pp. 17-161

Bass, B. and Avolio, B. (1990).Transformational
leadership development: Manual for the multifactor
leadership questionnaire. Consulting Psychologist
press, Palo Alto, CA

Bhattacharya, S. (2012). Relationship between
emotional intelligence and team effectiveness: A

DOI: 10.18311/gjeis/2018

Vol 10 | Issue 4 | Oct-Dec 2018

89




R

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

Global Journal of Enterprise Information System

JEIS

study on IT professionals. Voice of research, Vol.
1(3), pp. 17-21

Brown. (2014). The effects of emotional intelligence
and leadership style on sales performance.
Economic insights-Trends and challenges, Vol. 3

3), pp. 1-14

Brown, F.and Moshavi, D (2005).Transformational
leadership and emotional intelligence: A potential
pathway for an increased understanding of
interpersonal influence. Journal of organizational
behaviour, Vol. 26(7), pp. 867-871

Butler, C. and Chinowsky, P. (2006).Emotional
Intelligence and leadership behaviour in
construction executives. Journal of management
in engineering, Vol. 22 (3), pp.119-125

Cavallo, K and Brienza, D (2004). Emotional
competence and leadership excellence at
Johnson & Johnson: The emotional intelligence
and leadership study. New Brunswick, NI:
Consortium for research on emotional intelligence
in organizations, Rutgers University.

Cekmecelioglu, H.; Gunsel, A et al. (2012). Effects
of emotional intelligence on job satisfaction: An
empirical study on call center employees. Procedia-
Social and behavioral sciences, Vol. 58, pp. 363-
369.

Chiva, R. and Alegre, J. (2008). Emotional
intelligence and job satisfaction: Role of
organizational capability, Personnel Review, Vol.
37(6), pp.680-701.

Collins, V. (2001). Emotional intelligence and
leadership success, Lincoln, Nebraska, university
of Nebraska

Coetzee, C and Schaap, P (2005).The relationship
between leadership behaviour, Outcomes of
leadership and emotional intelligence.SA Journal
of industrial Psychology/SA  Tydskrif Vir
Bedryfsielkunde, Vol. 31(3), pp. 31-38

Clarke, N (2010).Emotional Intelligence abilities
and their relationships with team processes.Team
performance management. An international
journal, Vol. 16(1/2), pp. 6-32

Crissie, M Frye; Rebecca Bennet et al. (2006). Team
emotional intelligence and team interpersonal
process effectiveness. Amercian journal of business,
Vol. 21(1), pp. 49-58

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

Emotional Intelligence: An Extensive Literature Review

David, R and Joseph, C (2005).Emotional
Intelligence and its relationship to workplace
outcomes of leadership effectiveness.Leadership
and organization development journal, Vol. 26(5),
pp. 388-399

Day, A., New some, and Catano, V. (2002).
Emotional intelligence and leadership.Canadian
Forces leadership Institute. Saint Mary’s Applied
Research Team.

Druskat, V.and Wolff, S. (2001).Building emotional
intelligence of groups. Harvard Business Review,
Vol. 79(3), pp. 81-90.

Ealias and George. (2014). Emotional intelligence
and job satisfaction: A correlation study. Research
journal of commerce and behaviour sciences, Vol.
1(4), pp. 37-42

Elisa Ilarda and Bruce Findlay. (2006). Emotional
Intelligence and propensity to be team player-

Journal of applied Psychology, Vol. 2(2), pp. 19-
29

Elizabeth Stubbs Koman and Steven Wolff.(2008).
Emotional Intelligence competencies in the team
and team leader: A multi-level examination
of the impact of emotional intelligence on
team performance. Journal of management
Development, Vol. 27(1), pp. 55-75

Fasihizadeh, N., Oreyzi, H., andNouri, A.
(2012). Investigation of positive affect emotional
intelligence effect on job satisfaction among
oil refinery personnel of Isfahan. Institute of
Interdisciplinary Business Research, Vol. 4(2), 32

Feyer and Rice. (2002). Emotional Intelligence
and team performance: The good, the bad and the
Ugly. The international journal of organizational
analysis, Vol. 10(4), pp. 343-362.

Gardner and Stough. (2002). Examining the
relationship between leadership and emotional
intelligence in senior level managers. Leadership
and organization development journal, Vol. 23(2),
pp. 68-78.

George, J. (2000). Emotional leadership: The
role of emotional intelligence. Human relations
Journal, Vol. 53, pp. 1027-1055

Ghoreishi, F et al. (2014). Evaluation of emotional
intelligence and job satisfaction in employees of

90

Vol

10 | Issue4 | Oct-Dec 2018

Online ISSN :0975-1432 | Print ISSN : 0975-153X




Madhulika P. Sarkar and Shelly Oberoi

36.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

Kashan hospitals. Nurs Midwifery Stud, Vol.
3(1).

Goleman.(1995). Emotional Intelligence. New
York: Bantam.

Goleman, D. (1998).Working with emotional
intelligence, New York: Bantam, Zenith
International  Journal of Multidisciplinary

research, Vol. 1(6).

Goleman.(1998). Emotional Intelligence that leads
to success, Vol. 2, pp. 9-42.

Guillan; Florent —Treacy. (2011). Emotional
intelligence and leadership effectiveness: The
mediating influence of collaborative behaviors:
Review to journal of organizational behaviour
working paper, INSEAD.

Gujral and Ahuja.(2011). Impact of emotional
intelligence on teamwork-A comparative study of
self-managed and cross functional teams. Zenith
International journal of multidisciplinary research,
Vol. 1(6)

Gunavathy, J. and Ayswarya, R. (2011). Emotional
Intelligence and Job Satisfaction as Correlates
of Job Performance- A Study among Women
Employed in the Indian Software Industry. Institute
of Management Technology, Vol. 15(1/2), 8

Harmer and Lutton, C (2007). Enhancing team
performance through emotional intelligence
coaching, Organizations and People, Vol. 14(2).

Harms Crede, M (2010). Emotional Intelligence
and transformational and transactional leadership:
A meta-analysis. Journal of leadership and
organizational studies, Vol. 17(1), pp. 5-17

Hsu, Ya, Ti (2016).How team leader’s emotional
intelligence influences team performance? The
mediating role of team emotional intelligence
and team creativity.Journal of global business
management, Vol. 12(1).

Humphrey, R. (2002). The many faces of emotional
leadership. The leadership Quarterly, Vol. 13(5),
pp. 493-504

Jain and  Duggal. (2016).The influence of
transformational leadership and emotional
intelligence on organizational commitment.

Journal of commerce and management thought,
pp- 586-598.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

Review of Literature
WwWw.gjeis.com

Jain, V and Gupta, S (2014). The impact of
emotional intelligence on service quality in Indian
private banks: With reference to Moradabad city.
International journal of advanced research in
management and social sciences, Vol. 3(12), pp.
264-274.

Jordan, P.; Ashkanasy, N.; Hartel, C and Hooper,
G. (2002).Workgroup emotional intelligence scale
development and relationship to team process
effectiveness and goal focus. Human resource
management review, Vol. 12(2), pp. 195-214

Jordan, P. and Troth, A. (2004).Managing
emotions during team problem solving: Emotional
intelligence and conflict resolution. Human
Performance, Vol. 17 (2), pp.195-218

Joshi et al. (2015). The effects of Emotional
intelligence on job satisfaction of faculty: A
structural equation modeling approach. Journal
of organizational behaviour, Vol. 14(3)

Jung, H. S and Yoon, H. H. (2016). Why is
employees’ emotional intelligence important?
The effects of EI on stress-coping styles and
job satisfaction in the hospitality industry.
International Journal of Contemporary Hospitality
Management, Vol. 28(8), pp. 1649-1675.

Gunavathy, J and Ayswarya, M .(2011).Emotional
Intelligence and job satisfaction as correlates of job
performance-A study among women employed in
Indian Software industry, Vol. 15(1-2), pp. 58-65.

Kafetsios, K and Zampetakis, L. (2008). Emotional
intelligence and job satisfaction: Testing the
mediatory role of positive and negative affect at
work. Personality and Individual Differences, Vol.
44(3), pp. 712-722.

Kerr, R.; Garvin J.; Heaton, N and Boyle, E
(2005). Emotional intelligence and leadership and

organization development journal, Vol. 27(4), pp.
265-279

Khan, S et al. (2014).The impact of emotional
intelligence upon the team effectiveness. Research
on humanities and social sciences, Vol. 4 (22)

Khan, Masrek et al. (2016). Emotional Intelligence
and job satisfaction of academic librarians: An
assessment of the relationship, Vol. 49(2), pp. 199-
210.

DOI: 10.18311/gjeis/2018

Vol 10 | Issue 4 | Oct-Dec 2018

91




R

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

Global Journal of Enterprise Information System

JEIS

Komanand Wolff, S. (2007). Emotional Intelligence
competencies in team and team leader-A multi-
level examination of the impact of emotional
intelligence on team performance. Journal of
management development, Vol. 27 (1), pp. 55-75

Lee, C and Won, C.S. (2017).The effect of
team emotional intelligence on team process
and effectiveness. Journal of management and
organization, Vol. 42(1), pp.1-16

Liden, R., Wayne, S. et al ( 1993).A longitudinal
study on the early development of leader member
exchanges .Journal of applied psychology, Vol. 78,
pp. 662-674.

Lisa Gardner and Con Stough. (2002). Examining
the relationship between leadership and emotional
intelligence in the senior level manager. Leadership
and organizational development journal, Vol.
23(2), pp. 68-78

Long, C., Yaacob, M and Chuen, T. (2016).
The Impact of Emotional Intelligence on Job
Satisfaction among Teachers.International Journal
of Management, Accounting and Economics.Vol.
3(8), pp. 544-552

Malcolm, Higgs and Paul Aitken. (2003). An
exploration of relationship between emotional
intelligence and leadership potential. Journal of
managerial Psychological, Vol. 18 (8), pp. 814-823

Mandell, B and Pherwani, S (2003). The
relationship between emotional intelligence
and transformational leadership style: A gender
comparison. Journal of business and Psychology,
Vol. 17(3), pp. 387-404

Magbool, Rashid. (2017).The impact of emotional
intelligence Project manager’s competencies and
transformational leadership on project success:
An empirical perspective. Project management
journal, Vol. 48 (3), pp. 58-75

McColl-Kennedy,Jand Andersen, R.(2002).Impact
of leadership style and emotions on subordinate
performance. The leadership Quarterly, Vol. 13(5),
pp. 545-559

Megerian, L. and Sosik, J. (1997). An affair of the
heart: Emotional Intelligence and transformational
leaerdship.Journal of leadership studies, Vol. 3(3),
pp. 31-48

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

Emotional Intelligence: An Extensive Literature Review

Melina, L.; Ceasar, D.; Anthonay, P et al. (2003).
Emotional intelligence, leadership effectiveness,
and team outcome. International journal of
organizational analysis, Vol. 11(1), pp. 21-40

Molly and Gupta. (2015).Transformational
leadership: emotional Intelligence. SCMS Journal
of Indian management, Vol. 12(2), pp.75-89

Moore and Mamiseishvili. (2012). Examining
the relationship between emotional intelligence
and group cohesiveness. Journal of education for
business, Vol. 87, pp. 296-302

Mousavi, S. et al. (2012).The relationship between
emotional intelligence and job satisfaction of
physical education teachers. Annals of Biological
research, Vol. 3(2), pp. 780-788

Nahid, N. (2012).Teachers: emotional intelligence,
job satisfaction, and organizational commitment.
Journal of workplace Learning, Vol 24(4), pp. 256-
269

Naznin, H (2013). Correlation between emotional
intelligence and transformational leadership
behaviour. Journal of business and management,
Vol. 13(2), pp. 64-67

Palmer, B.; Walls, M.; Burgess, Zand Stough.(2001).
Emotional Intelligence and effective leadership.
Leadership & Organization Development Journal,
Vol. 22(1), pp. 5-10.

Panagoiotis. V. Polychroniou. (2009).
Relationship between emotional intelligence and
transformational leadership of supervisors-The
impact of team effectiveness. Team Performance
Management, Vol. 15(7-8), pp .343-356.

Prati, L., Douglas et al. (2003). Emotional
Intelligence, Leadership Effectiveness and team
outcomes. International Journal of Organizational
Analysis, Vol. 11(1), pp. 21-40.

Ramchunder, Y and Martins, N (2014).The role of
self-efficacy, emotional intelligence and leadership
style as attributes of leadership effectiveness.SA
journal of industrial Psychology, Vol. 40(1), pp.
1-11.

Rapisarda, B. (2002). The impact of emotional
intelligence on work team cohesiveness and
performance. The international journal of
organizational analysis, Vol. 10(4), pp. 363-379

92

Vol 10 | Issue 4 | Oct-Dec 2018

Online ISSN :0975-1432 | Print ISSN : 0975-153X




Madhulika P. Sarkar and Shelly Oberoi

78.

79.

80.

81.

82.

83.

84.

85.

86.

87.

88.

Rosete, D and J. Ciarrochi (in press).Emotional
Intelligence and its relationship to workplace
performance outcomes of leadership effectiveness.

Leadership and Organization development
journal
Sadr, Golnaz (2012). Emotional Intelligence

and leadership development. Public personnie
management, Vol. 41(3), pp. 535-547

Salovey, P and Mayer, J. (1990).Emotional
intelligence.Imagination, Cognition and
personality. Vol. 9, pp. 185-211.

Samanvitha, S and Jawahar, P. (2012). Emotional
intelligence as a predictor of job satisfaction: A
study amongst faculty in India. IUP Journal of
Management Research, Vol. 11(1), 7

Sarkar, MandRay, A.(2017).Emotional Intelligence
and team effectiveness: A study among correctional
officers of west Bengal. The international journal
of Indian Psychology, Vol. 4(3).

Sener, E., Demirel, O and Sarlak, K. (2009).
The effect of the emotional intelligence on job
satisfaction. Stud Health Technol Inform, Vol.
146, pp. 710-711.

Shooshtarian, Z.; Ameli, F and Aminilari, M.
(2013).The effect of labor’s emotional intelligence
on their job satisfaction, Job performance and job
commitment. Iranian journal of management
studies, Vol. 6, pp. 27-43.

Sony, M., and Mekoth, N. (2016).The relationship
between emotional intelligence, frontline employee
adaptability, job satisfaction and job performance.
Journal of Retailing and Consumer Services, Vol.
30, pp. 20-32.

Sosik, J. and Dworakivsky, A. (1998).Self-concept
based aspects of the charismatic leader: More than
meets the eye. Leadership Quarterly, Vol. 9, pp.
503-526.

Sosik, J. and Megerian, L. (1999).Understanding
leader emotional intelligence and performance.

Group and Organization management, Vol. 24,
pp. 367-390

Stuart, A and Paquet, A. (2001).Emotional
intelligence as a determinant of leadership
potential. Journal of industrial Psychology, Vol.
27, pp. 30-34

89.

90.

91.

92.

93.

94.

95.

96.

97.

98.

Review of Literature
WwWw.gjeis.com

Stubbs Koman, E. and Wolff, S. (2008). Emotional
intelligence competencies in the team and team
leader: A multi-level examination of the impact
of emotional intelligence on team performance.
Journal of management development, Vol. 27(1),
pp. 55-75

Sy, T., Tram, S., and O’Hara, L. A. (2006). Relation
of employee and manager emotional intelligence
to job satisfaction and performance. Journal of
vocational behavior, Vol. 68(3), pp. 461-473

Tagoe, T., and Quarshie, E. (2017).The relationship
between emotional intelligence and job satisfaction
among nurses in Accra. Nursing Open, Vol. 4(2),
pp. 84-89

Troth, A.; Jordan, P.; Lawrence, S and Tse, H.
(2012).A multilevel model of emotional skill,
communication performance and task performance
in teams.Journal of organizational behaviour, Vol.
33(5), pp. 700-722.

Van Oosten, E. (2013). The impact of emotional
intelligence and executive coaching on leader
effectiveness. Unpublished doctoral dissertation.
Case Western Reserve University, Ohio.

Wagner. (2013). Impact of emotional intelligence
on leadership effectiveness, new challenges of
economic and business development. Conference
proceeding, Riga, University of Latin

Wang, Y and Huang, T (2009).The relationship
of transformational leadership with group
cohesiveness and emotional intelligence. Social
Behaviour and personality, Vol. 37(3), pp. 379-392

Weinberger, L. (2003). An examination of the

relationship between emotional intelligence,
Leadership style and perceived leadership
effectiveness.Candidate =~ (Phd)  Dissertation,

Human Resource Development Research Center.
Swanson & Associates

Weinberger, Lisa Ann. (2009).Emotional
Intelligence, Leadership Style and perceived
leadership effectiveness. Advances in developing
human resources, Vol. 11(6), pp. 747-772

William Leban, Carol Zulauf. (2004). Linking
emotionalintelligenceabilitiesand transformational
leadership styles. Leadership and organizational
development Journal, Vol. 25(7), pp. 554-564

DOI: 10.18311/gjeis/2018

Vol 10 | Issue 4 | Oct-Dec 2018

93




iis) Global Journal of Enterprise Information System

99. Wong, C.S and Law, K.S (2002).The effects of
leaders and follower emotional intelligence on

performance and attitude: An exploratory study.
The leadership Quarterly, Vol. 13(3), pp. 243-274

Emotional Intelligence: An Extensive Literature Review

100. Zakieh Shooshtarian, F. and Aminilari, M. (2013).
The Effect of Labor’s Emotional Intelligence
on Their Job Satisfaction, Job Performance and
Commitment. Iranian Journal of Management
Studies, Vol. 6(1), pp. 17

GJEIS Prevent Plagiarism in Publication

The Editorial Board had used the ithenticate plagiarism [http://www.ithenticate.com] tool to check the originality
and further affixed the similarity index which is 10% in this case (See Annexure-I). Thus the reviewers and editors
are of view to find it suitable to publish in this Volume-10, Issue-3, July-Sep, 2018

Annexure 1

10. 11+ 6. 11

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

topdissertationexperts.com

Internet Source

.

2

Submitted to Amity University

Student Paper

]

www.emeraldinsight.com

Internet Source

[+]

1%
1%

www.science.gov

Internet Source

B

Submitted to Universiti Teknologi Malaysia
Student Paper

E

1%
1%

Colm Foster, Frank Roche. "Integrating trait
and ability El in predicting transformational
leadership", Leadership & Organization
Development Journal, 2014

Publication

1%

media.proquest.com

Internet Source

El

Submitted to The Hong Kong Polytechnic

1%
1%

n University
Student Paper
rockdove.com
n Internet Source < 1 %
Sub.mltted to Higher Education Commission <1 %
Pakistan
Student Paper
ccsenet.org
Internet Source < 1 %
Submitted to Emirates Academy of Hospitality <1 %
Management
Student Paper
Submitted to Kent Institute of Business and 1
<1
Technology
Student Paper
Submitted to Hodges Universit
Student Paper g y <1 %

g:sirgitted to University of Wales Trinity Saint <1 %
Student Paper
@ ssherenet <14
giEnT;:sSd to Argosy University <1 %
B oo <14
Propebazarcom <14
ig:glsoz\:\cl:)rks.waldenu.edu <1 %
Hngedtikeorg <14
el <1%
33}32::31 to Manchester Metropolitan <1 %
Student Paper
Rj?ectiiljge.inflibnet.ac.in <1 %
S soie com <14
ﬂigmigaslgfcr:wmons.fiu.edu <1 %
Subne o ol <o
J"r?eL'er::)I;::chieve321 .webs.com <1 %
gisnrtn;atssd to University of Northampton <1 %
bt ack <1
gile)nrtn;atsgd to University of Wolverhampton <1 %
s brmreom <14

94

Vol 10 | Issue 4 | Oct-Dec 2018

Online ISSN :0975-1432 | Print ISSN : 0975-153X




Madhulika P. Sarkar and Shelly Oberoi

Review of Literature
WwWw.gjeis.com

bata.or: Haleem , Fazal | Ur Rahman , Muhammad
%temet Sourcge <1 % aom | . . . <1 %
Khalil. "On the Relationship between Emotional
Submitted to Institute of Graduate Studies, 1 Intelligence an(.j Job Satisfaction", Middle East
) <l% Journal of Business, 2018
UITM Publication
Student Paper
. Submitted to University of Gloucestershire
eprints.qut.edu.au <1 o Student Paper y <1 %
Internet Source o
. . . Submitted to University of Wales Institute
Submitted to Claremont Graduate Universit 43 ’ <o
Student Paper y <1 % . Cardiff 1 %
Student Paper
Mateja Lorber, Sonja Treven, Damijan Mumel. . . . .
37 <o Submitted to Dallas Baptist Universit
. "The Examination of Factors Relating to the 1 o Student Paper P Y <1 %
Leadership Style of Nursing Leaders in
Hospitals", Nase gospodarstvo/Our economy, "Conceptions of Leadership", Springer Nature, <1 o
2016 2014 °
Publication Publication
Submitted to Queen's University of Belfast
XYZX\\Q{.;?S;State.CO.US <1 % Student Paper y <1 %
www.genosinternational.com Submitted to University of Wales Swansea
Internet SgOUI'Ce < 1 % Student Paper y < 1 %
Submitted to University of Northumbria at
y <1
Newcastle
Student Paper

Madhulika P. Sarkar and Shelly Oberoi

“Emotional Intelligence: An Extensive Literature Review”
Volume-10, Issue-4, Oct-Dec, 2019. (www.gjeis.com)

https://doi.org/10.18311/gjeis/2018

Volume-10, Issue-4, Oct-Dec, 2019

Online ISSN : 0975-1432, Print ISSN : 0975-153X
Frequency : Quarterly, Published Since : 2009

Google Citations: Since 2009
H-Index = 96
i10-Index: 964

Source: https://scholar.google.co.in/citations?user=S47TtNkA AAAJ&hl=en
Conflict of Interest: Author of a Paper had no conflict neither financially nor academically.

) Scholastic Seed Inc.

DOI: 10.1831 1/gjeis/2018 Vol 10 | Issue 4 | Oct-Dec 2018 95




